Today Epur is a key industrial partner in materials trading, processing and recovery. For nearly 50
years, our group's companies have upheld the values of customer satisfaction, employee health and
safety, innovation and environmental protection. In the drive to continuously improve our QSE system
and performance, these values are translated into our commitment to:

- Listen to and satisfy our customers' and suppliers' requirements

- Maintain the quality of our products and the associated services

- Protect our employees' health and safety

- Sustainably manage our production sites by complying with regulatory and other requirements

- Communicate and apply our QSE policy to all of the group's partners, whether internal (our employees)
or external (our customers and suppliers)

- Protect the environment and prevent any pollution

Our management approach meets the requirements of the main standards: ISO 9001:20&5 (quality
management), ISO 14001:2014 (environmental management) and OHSAS 18001:2007 (health and
safety management).

Under our multi-year strategic plan:

o We develop partnerships with players in the circular economy and make a point of anticipating
changes in our businesses

e We use our skills in recovering and marketing the materials produced by our long-standing operations
to make our services increasingly competitive

e We strive to enhance the cross-functional aspect of our group and leverage the synergies created by
our employees' skills development and promotion

e We continue to build our industrial and logistics resources through innovations and cutting-edge IT
tools

e We optimise our operational processes in environmental protection and health and safety, in line with
the risk analysis of our operations

We are committed to providing the human, technical, financial and organisational resources necessary, and
devoting the time and attention required to achieve our objectives.

We count on all of our employees to succeed in this endeavour and guarantee our sustainability and
competitiveness.

This commitment is a decisive factor that we live out on a daily basis.

Pierre Pagnon, 5 January 2015



